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GOV=RLAN

an EasyVista Company YOUR IT REMOTE MANAGEMENT SOLUTION

Goverlan enables you to seamlessly support all your

users, no matter where they are, and without the need
for a VPN.

Features & Services Overview

Administration & Diagnostics

Live and Behind-the-Scenes Query, Control and

Powerful and Secure Remote Access
Management of Servers, Users and Computers.

of your Endpoints.

<4

Reach Gateway Services

Execute Actions and Automate Complex Tasks Securely Extend Your IT Services over the
on Endpoints or Active Directory objects. internet with the Goverlan’s On-Premises
Reach Gateway
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Administration & Diagnostics

Behind-the-Scenes AD Management,
User Support and System Administration

Find It Fast

Get to any server, user and machine in no time through
advanced AD searches, real-time detection of user
logged-in workstations, and full support for VDI, RDP &

Citrix sessions.

Act without Interrupting Your Users

Support your users without interrupting them. Query,
control and manage workstations via background
management tasks and keep your users productive.

Work with Powerful Tools

Extensive and powerful tools to manage all aspects of
your systems with real-time and dependable results.
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Secure and powerful remote access to your
endpoints, no matter where they are

On-demand assistance, wildcard AD searches and live

detection of user logon sessions. Enter a partial user or
computer name and Goverlan does the rest.

@ S Access multiple computers simultaneously and have other

operators join your sessions for collaboration.

NN

=]

EEEEES
Shadow Citrix XenApp / XenDesktop or MS Remote monitor the screen activity and
RDS sessions. Search and access active performance counters of multiple machines
user sessions by User ID. in a single pane.

O
O L O
Use the Goverlan Reach protocol or choose from
RDP, VNC, AMT, Telnet or SSH to gain access O~ g 20O
to a wide variety of devices. O
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Execute actions and automate complex
tasks on endpoints or Active Directory
objects, no matter where they are located

—— : @ A
| O
—>
Report, deploy software, patches, scripts and Scan groups of machines or Active
execute complex actions against machines or Directory objects for a specific configuration
Active Directory objects regardless of their or state, and report or react upon detection.
network location.
of users, computers or groups to apply to the scope
T | [ install A ]
i % i If... [ wake ] Gun batc@
i i

Deploy - Patches & Software EXE / MSI
Auditing - List Local Admin Membershi

d i or schedule to run
Inventory - Computer Program Report

Report - Stale Active Directory Objects
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Reach Gateway Services

Securely Extend Your IT Services over the
internet with the Goverlan’s On-Premises
Reach Gateway

On-Demand Assistance 3
One-time remote assitance sessions to quickly ]
support any user or device over the internet. R «

@ .
External Site Management
Global control across all your sites, without a VPN.

Unattended Endpoint Management

Perform individual or global endpoint management ,
of travelling users, home machines, standalone U
servers or kiosk machines. o

Secure On-Premises Solution

On-premise software-based implementation with no
external dependencies or large attack surface.
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Application

Refresh

Search

Welcome to e

GOVERLAN EAC ]

Getting Started Support
Guides Home

Goverlan Goverlan
IT Automation Blog
Center

On-Demand Assist

Connect

Operator Console

Goverlan - [Administration / Diagno

Application

Name Operating System 1P Address Console User  Location  Descrip "

Name Pre-W2K Name Display Nam @ METRO-2 %2 Windows 8 Enterprise  192.168.1.112
= & Aaron Woods awoods Aaron Wo > @ THRESHOLD-1 Windows 10 Enterprise  192.168.1.153
& Account Information =, System Information

288 Logged-in Workstations BB Logged-in User

= @ LONGHORN-2, Windows 7 Enterprise ~ DEMO\LONGHORN-2 & Windows Updates
= @ LONGHORN-3, Windows 7 Enterprise ~ DEMO\LONGHORN-3 Local Users and Groups

&), System Information Local and Mapped Drives
&) Programs
& Windows Updates

[ % Local Usersand Groups

2 Local and Mapped Drives

Printers.

Services

r* e

Device Manager

Shared Folders

LI A O

Printers Environment Variables

Services

Send Popup Message
Device Manager Chat
Shared Folders Remote Control

Environment Variables Task Manager

P A NON:

Send Popup Message Remote CMD

Chat Power Options

Remote Control File Manager

ERNNCNCHONCION : |

Remate Administer with WMI

& Users | 0 Computers & Groups &) Computers £ Gro

CONTAINER: DEMO.CORP.PITEC.COM/DEMO WORKSTATIONS  COMPUTER COUNT: 7 ®

Background Users & Systems Administration
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= Goverlan Reach RC
Application

Refresh Udpate Intervals  Performance Countel

Load Layout
oad Layou Memory

Screen: 1 sec. =

e Layout Mute View

All Mode~ Counters: n

RAGE10 (Optimus.com) XONHIDEO4 (Optimus.com) OPTIMUSO2 ( imus.com)

OPTIMUSOT (Optimu X 4+ IRONHIDEO6 (Optimus.com) X A~ JAZZ08 (Optimus.com) X
o o

H- © CPU: 3% MEM:29%
CPU: 3% MEM: 23% it CPU: 0% MEM: 36% & 0% CPU: 2% MEM: 38% 7%  CPU: 1% MEM: 32%

5 . Windows 10 Enterprise x64 g

IRONHIDEO4 (Optimus.com) < OPTIMUS02 (Optimus.com)

T = 3 .  Windows71
CPU: 2% MEM; 48% 9 CPU: 0% MEM: 34% « MEM: 38% . 3 MEM; 25%

Windows 10 Enterprise 164 Windows 10 Enterprise x64 5 o rise ¥64 2 3 v 64

NUM ®

Remote Desktop Access

Goverlan - [Process Automation / Report]

Delete Properties Schedule

Category Status Controls Schedule  LastRun

Asset Monitoring
I8 Disk Space Monitor

for machines that are running Ic

Asset Monitoring At 1:.00 A... Friday, May 19, 2017 10:24 AM  Si

Machines missing Adobe Reader o s
Find machines that are missing Adobe Reader (or an fAssetMouitoring Feibion M. T SO 10ER A

Terminate - Deprovision User(s) )
Asset Monitoring

o Update WiFi Profile Password
Chal

the wifi password of an already exist Asset Monitoring

Deploy KB4012598 - All machines without WannaCry Ransomwar
S Patches

Deploys the KB4012598 WannaCry Ransomware Patch to all machine:

Deploy KB4012598 - All machines without WannaCry Ransomwar

Deploys the KB4012598 WannaCry Ransomware Patch to all machines

Patches

C User Management

All Active Directory Users, )
A User Manageme... Friday, May 19, 2017 10:25 AM

All users with status

Global IT Process Automation
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@®  srv-dev-012.mycorp.com - Task Manager - m] X

Controls Update Speed  Keep Graph History For

Performance | Networking  Startup Progra All Time ‘ Pause

CPU Activity All Instances — Processes
100% 2 268
Threads Handles

4,145 1,546,846

Up time

11d Oh 33m

Memory Activity

127.99GB Total In use
2799 GB 117.47 GB

Commited

0 119.94 GB/152.40

15:32:47 15:33:31

63.99 GB

Disk Activity AllInstances

: - free space: 87% - free space: 29% free space: 14% F: - free space: 38% HarddiskVolume4 ... J: - free space: 59% K: - free space: 28%
100%. 2 2%

50%

[
15:33:59 15:33:59 3 15:33:59

Reset Counters ‘

CPU Usage: 35 % Memory Usage: 92 % Disk Usage: 100 % Network Usage: 0 %

Remote Task Manager

@ srv-dbtfs-prodl.mycorp.us.com [As Administrator] - Goverlan File Manager

Goverlan File Manager D:AMSSQL11.SQLEXPRESS\MSSQL\DATA

Name Type  Size Date Created Date Modifi}
I ReportServer$SQLEXPRESS. mdf MDF  4160KB  3/22/20158:59PM  2/20/20151
K5 $RECYCLEBIN I ReportServer$SQLEXPRESS_log.df LDF 3/22/20158:59PM  2/20/2015 1
) ReportServer$SQLEXPRESSTempDB.mdf  MDF 3/22/2015 8:59 PM__2/20/2015 1

eI [ReportServersSQLEXPRESSTempDB._log.Idf “Amnun S IRAIAAL 850 PM
m MSAS11.TFS_CONFIGS Delete
e et i ™ VSRS 11, SQLEXPRESS
directories to and from your machine M MSRS11.TFS

 MSRS11.TFS_CONFIGS Get files

M MSSQL10.SQLEXPRESS ®  New Folder

+ [ MSSQL11.SQLEXPRESS

= MSSQL11.TFS

M MS5QL11.TFS_CONFIGS

Mm PIMIA-SRV-DEV TFS Backup

5 System Volume Information

srv-dbtfs-prod1.mycorp.us.com
As: Administrator

Use thi

Rename

B Local Backup Drive (F:)
Development Drive (I:)

8 Spare Drive (J:
RAMDISK (K:)

Remote File Manager
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Why Us?

Scalable Fast, Effortless to

Licensing Deploy and Maintain
Designed for all organization Easy integration from small to large
types, levels, and sizes. Pay as implementation with minimal

you grow and perpetual infrastructure requirement. Start
license available. using Goverlan Reach from day one!
Secure Reduce

On-Premises Time-to-Resolution
On-premises implementation Get to the root of a problem

with centralized management of quickly and resolve client issues

all components and centralized more efficiently with minimal or
auditing. no user interruption.
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